We're Hiring: Junior Butler (LocalApplicants Onl)))
Based at Miavana by Time + Tide, N osy Ankao, Madagascar

The Junior Butler supports our butler team in delivering attentive, personalised service, helping to create
the seamless, memorable guest experiences that define Time + Tide.

At around 10 square kilometers in size, Miavana is a private island off Madagascar that invites guests to
escape to the extraordinary. Raw and refined, Miavana brings together luxury and adventure as well as a
true sense of travelling with purpose.

Core Responsibilities:

o+ 4+

Support the butler team in delivering anticipatory, personalised guest service.
Assist with in-suite and room dining service.

Follow Miavana’s service standards closely and with care.

Maintain guest confidentiality and professionalism, with a strong service attitude.

Crucial Experience and Skills:

+

1-2 years of experience in a 5-star hotel, luxury resort, private villa, or other high-end hospitality
environment.

Exposure to guest relations, concierge support, reception or butler-assisted duties; anticipatory
service is an advantage

Basic to intermediate Food & Beverage service knowledge, including in-suite dining support
Calm, respectful, adaptable and highly detail-oriented, with the ability to remain composed under
pressure.

Good command of spoken and written English; French is an advantage.

Strong team player with a willingness to assist across departments when required.

Flexible and comfortable working in a remote island environment with a high level of guest
interaction.

Physically and mentally prepared for an active resort environment and flexible working hours.
Ready to work in a remote island setting; available to join ASAP

If you are a motivated hospitality professional ready to grow with us, we’'d love to hear from you. To apply,

please send your CV to people@timeandtideafrica.com
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