
 

 

We’re Hiring: Butler 
Based at Miavana by Time + Tide, Nosy Ankao, Madagascar 

 
The Butler delivers anticipatory, personalised service to guests throughout their stay, ensuring every moment at Miavana 

feels effortless, discreet and unforgettable.  
 

At around 10 square kilometers in size, Miavana is a private island off Madagascar that invites guests to escape to the 

extraordinary. Raw and refined, Miavana brings together luxury and adventure as well as a true sense of travelling with purpose.  

 

Core Responsibilities:  

+ Deliver anticipatory, personalised butler service, proactively meeting guest needs before they are voiced. 
+ Provide in-suite and room dining service to the highest luxury standards. 
+ Guide and support the team, coordinating shifts and carrying out quality checks. 
+ Handle requests and service recovery calmly, with full discretion and confidentiality. 

 

Crucial Experience and Skills:  

+ Minimum 3–4 years of experience in a luxury 5-star hotel, resort or private hospitality environment. 

+ Proven experience as a Butler, Senior Butler, Guest Relations professional or Concierge within a high-end hospitality 

setting. 

+ Strong understanding of luxury service standards, with a proven ability to deliver personalised and anticipatory 

guest service. 

+ Excellent Food & Beverage knowledge, including refined in-suite/in-villa dining service and proper service etiquette. 

+ Supervisory or team leadership experience is preferred, with the ability to guide and support junior team members. 

+ Strong knowledge of guest preferences, service recovery and handling special requests with discretion and 

professionalism. 

+ Excellent communication and interpersonal skills, with a warm, confident and naturally attentive service approach. 

+ Excellent command of English; Russian language skills are an advantage. 

+ Calm, discreet, highly organised and detail-oriented, with the ability to anticipate guest needs and remain composed 

under pressure. 

+ Strong team player with the flexibility to work closely with Butlers, F&B, Housekeeping, Activities and other resort 

departments. 

+ Comfortable working in a remote island environment and adapting to a dynamic, high-end resort operation. 

+ Flexible with working hours and guest requirements, with a strong commitment to delivering exceptional guest 

experiences. 

+ Available to join as soon as possible. 

 

If you are an outstanding butler and one of the best in your field, we’d love to hear from you. To apply, please send your CV 

to people@timeandtideafrica.com  

mailto:people@timeandtideafrica.com

