We’re Hiring: Operations Manager

Based at Miavana by Time + Tide, Nosy Ankao, Madagascar

The Operations Manager ensures seamless daily operations, leading multiple departments
to deliver exceptional, personalised guest experiences that define Time + Tide.

At around 10 square kilometers in size, Miavana is a private island off Madagascar that
invites guests to escape to the extraordinary. Raw and refined, Miavana brings together
luxury and adventure as well as a true sense of travelling with purpose.

Core Responsibilities:

+ Lead the daily operation of Rooms Division, Front Office, Housekeeping, Spa, and
Food & Beverage, ensuring seamless coordination, consistent service delivery, and
adherence to luxury standards.

Uphold Miavana’s exceptional service standards and operational excellence.
Enhance every guest journey with personalised, detail-driven touches.

Foster a strong, values-driven team culture.

Ensure compliance with health, safety and environmental standards.
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Crucial Experience and Skills:

5 - 7 years in luxury hospitality operations, ideally in remote/island environments
Strong leadership, organisational and guest relations skills

Detail-focused, guest-centric, calm under pressure

Fluent in English; French is a strong advantage
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If you are an outstanding operations individual and one of the best in your field, we’'d
love to hear from you. To apply, please send your CV to people@timeandtideafrica.com
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